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B35ATb NOTPEOUTENLCKUIA KpeauT

(1) KpegnTt — 3TO OO0/, KOTOprI7I HY>XKHO BEPHYTb

@ BLinnaThl N0 KPEAUTY He A0SKHbI NPEBbILLATL
30% mecsa4Horo goxona

(3 NOJIHYHO CTOMMOCTb Kpeagnta

(4 Ba>XHO U3YHUTb YCNOBUA OOroBopa



¢mHaHcoBas ycnyra

MoTpebutenbckuii KpeauT — 3TO KpeauT, NpefocTaBsieMbl rpaxaaHam
Ha Nobble NNYHbIE Lenn, KpoMe NpeanpPUHNMATENBCKON AesTENbHOCTH.

Bce BMAbl NOTPeOUTENbCKOro KpeauTa perynupyloTcs 3aKOHOM O noTpebu-
TenbCkoM KpeauTe' (MNOTeYHbIN KpeanuT — YacTUYHO). B HeM nponucaHbl Bce
K/loYeBbIe YCIIOBUS NPEeAOCTaBNeHMs KpeanTa, a Takxe rnpasa 1 06s3aHHOCTU
OaHka, 3aemMwuKa, KonnekTopa.

Monnas croummocTb kKpeputa (MCK) — ctaBka no KpeauTy B NpoLEeHTax
rofoBbIX C Y4EeTOM BCEX MATeXeMn, CBA3aHHbIX C ero nony4yeHueM, oocnyxm-
BaHVeM 1 Bo3BpaLleHuemMm. Nopsgok pacyeta NCK yctaHOBNEeH 3aKOHOM O No-
TpebuTtenbckom kpeagute. NCK gonxHa ObITb yKa3aHa B Kpe4MTHOM JOroBope
— Ha nepBOW CTpaHuLe, B MPaBOM BEPXHEM Yry, B KBagpaTHOM paMKe, XOpo-
WO YNTaeMbIM LWPUPTOM.

onpepeneHue

B NCK Bknio4yarwTca B NCK He BKno4awTCcs

> CyMMa OCHOBHOIO 1ONra; > Mnatexu 3aemMumka, obycroBNeHHble

> MPOLEHTbI; 3aKOHOM (Hanpumep, 3a rocyaapCcTBEHHYO

> VHble NnyaTexwu B nosb3y baHka, npegycmo- peructpauuto 3anora);
TPeHHbIe IOrOBOPOM (Harnpumep, KOMUCCUMK);, > MJIaTexu, CB3aHHble C HEHaAJIeXallM Uc-

> MnaTexu B NoJsib3y TPeTbUX NNL, eClIN OHU NMoNHEHNEM 3aeMLLMKOM AoroBopa (lwrpadbl,
npenycMOTPEHbI JOTOBOPOM; rneHun);

> MnaTexu no CTpaxoBaHuio (eCnv OT HUX > nnaTexu 3aeMLUMKa Nno oroBopy, 3aBucsime
3aBUCAT MPOLLEHTHAs CTaBKa Unu apyrve OT peLLeHnI 3aeMLLMKA;
nnaTexwu rno KpeauTy Unu eciv BbIrOJoMnpu- > MnaTexu Nno CTpaxoBaHMUIO 3a0ra;
obpeTtaTesib — He 3aeMLMK N HE POACTBEH- > nnaTexu 3aeMLUMKa 3a YUIYrn, He CBi3aHHble
HUK 3aeMLUMKA). C KPEAUTOM.

BaHKM MOryT No-pa3sHOMy TPaKTOBaTb COAepPXKaHMe cTaTelr, KOTOpble JOMKHbI
ObITb yuTeHb! B MCK. BaxHO Nony4nTb y COTPyAHUKa DaHKa NoiHyto MHdop-

Mauumio 060 Bcex nnaTexax no kpeauTy B pyonsx. bBaHk obs3aH npegoctaButhb
TaKylo MHPOPMaLMIO MO 3aKOHY.

T depepanbHbIv 3aKoH oT 21 fekabps 2013 . N2 353-d3 «O noTpebuTensckom KpeauTe (3arme)», B 4aCTu UMOTEYHbIX
KpeautoB — ®PefepanbHbiv 3akoH oT 21 gekabps 2013 r. N2 363-d3, cT. 4.



TUnbl NOTPEOUTENbCKUX KPpeanuTos

Mo uenn ncnonb3oBaHusa
KpeaAuTHbIX cpeacTB

Mo Hanuuuio 3anora

© BaHK BblJaeT CpefCcTBa Ha NMOKYMKY © KpeauTbl, obecrneyeHHble MMYLLECTBOM
a KOHKPETHOro ToBapa Unu yciyru. 2 3aeMwmka, 06bIYHO Ha 3HAYUTENbHbIE
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KaK NnoJib30BaTbCH

OueHnTb CBOM BO3MOXXHOCTHU

KpeamTt — 3To gonr, KOTopbIi HYXXHO BEPHYTb.

Bcsi oTBETCTBEHHOCTD 3a pelleHne BOCMNOob-
30BaTbCl KPEAUTOM JIEXMUT Ha 3aeMLimKe,
BbINIa4YMBaTh KPEAUT — ero 0b6s3aHHOCTb.
3aeMluMKy HeobXoAMMO caMoCTosTeb-
HO OLEHUTb CBOIO KPeAMTOCnocobHOCTb
Ha BeCb Mepuop [encTBMS AOroBopa —
CMOXET JIN OH M3 CBOMX JJOXOA0B BbiMnayu-
BaTb A0/ MO yCTaHOBJ/IEHHOMY B JIOrOBOpe
rpacduky. Ana 3Toro cnegyetr n3 CyMmbl

[LOXO[I0B Bbl4eCTb BCE BO3MOXHbIE PaCXo-
Obl. BaxHo, 4TOObI Nony4uMBLasca pasHu-
La NpeBbiliana CyMMy BbIMNaT Mo KpeauTy.
Heobxogumo Takxe npepycMoTpeTb hu-
HaHCOBbLIV pe3epB Ans Ype3BblYalHbIX CU-
Tyaumi (notepst paboTbl, 6onesHb U np.).
B uvHTepecax 3aeMliMKa MNpeaoCTaBnsiTh
B OaHK npaBauBylo MHpopMaumto o cebe
M CBOUX AOXOJAX U pacxojax.

Peseps

Pasmep

JeHexHble 3anacol (Bknagbl, cyeTa,
HalnYHbIE)

He MeHbLUe cymMbl AOXOA0B 3a 3 MecsLa

MMyLecTBo, KOTOpPOe MOXHO NpojaTthb
B 3KCTPEHHbIX Clyyasx

O0uaa CTOUMOCTb — He MeHbLue CyMMbl
KpeauTta

CTpaxoBou nonumc

He meHbLwe CyMMbl KpeauTa




KaK NnoJib30BaTbCH

BbiOpaTb 6aHK

N KpeaAuTHoe npeannoxeHme

KpeauT HyxxHO OpaTb B BantoTe goxoaa!

Hy>XHO CpaBHUTb NpPensIoXXeHUs pPa3HbIX
0aHKOB MO OCHOBHLIM MapamMeTpaM: Haj-
eXHocTb baHKa, npoueHTHasa ctaeka, MNCK,
CYMMBbI JOMONHUTESNBbHbIX MaTeXeN.

Bcto vHdopmaumio ob ycnoBusx npego-
CTaBNeHUs,, WCMONIb30BaHUS W BO3Bpa-
Ta KpepauTa GaHkM 0bOs3aHbl pa3mMelLaTtb
B MeCTax BblJa4yun KpeanuToB.

U3yunTb ycnosusa gorosopa

Ao noagnucaHvs

KpeauTHble oTHOLIEHUs ¢ BaHKOM perynupy-
IOTCS1 LOrOBOPOM MOTPEOUTENBCKOro Kpeau-
Ta. 1o 3aKoHy JOroBOp JOMKEH cofepKaTh:
Ob6uive ycioBus — ycTaHaBnMBaloTCA OaH-
KOM B OIHOCTOPOHHEM MOPSsIAKE.
VHaviBuayanbHbIe YCIoBYS — COMNacoBbIBa-
IOTCA € KaXAbIM 3aeMLUMKOM WHAVBUAYasb-
HO M UMeIOT MPUOPUTETHOE 3HaYeHMe. ITU
YCI0BUSI COAepXaT MosiHylo MHdopmaLmio
000 Bcex obs3zaTenbCTBax CTOPOH U OTpa-
XaloTcs B BMge Tabnuvupl, hopMa KOTopow

3aeMwWMK umeeT nNpaso

— obsa3aTenbcTBo baHKa.

30% meca4yHoro goxoaa.

> Tpe6OBaTb NCKJTIOYNTb NYHKTbI A4OroBoOpa,
Hapyuwaluwmne 3aKoH;

> [0 nonydyeHunsa AeHeXHbIX cpencTB He BbIMon-
HATb HUKAKUX 0bs3aTenbCTB nepeg 6aHKOM,’

> MNONYy4NTb BO3MOXHOCTb 6ecnnaTHoro

[MoHATb peanbHbl€ YUIOBUA N NOAEACTBUA NONYyHEHUA KpeanuTa — OTBETCTBEH-
HOCTb 3a€MLWHMNKaA, a aTb €My pa3bACHEHNA TEPDMUHOB U CNOXHOM VIHqJOpMaLI,VIVI

ycTtaHoBneHa baHkom Poccum, yeTkum, xo-
poLIo YMTaemMbiM WpUdTOM. baHK He MoxeT
TpeboBaTh OT 3aeMLUMKa NNaTeXel, He yKa-
3aHHbIX B IHAVIBUAYaNbHbIX YCTOBUSX.

Ha mnsyyeHne nHamMBmMayanbHbIX YCNOBUN 3a-
€MLUMKY JOMKHO ObITb BbILENEHO He MeHee
naTy pabounx gHen.

Mpu n3y4eHUM goroBopa cenyeT yoeanThcs,
YTO ero MonoXeHus He NPOTUBOpPeYaT 3aKo-
HY O NOTPeOUTENLCKOM KpeauTe'.

ExxemecsyHble BbINnaTbl N0 KpeauTy He OONIXKHbI NpeBbIWaTb

noraweHus KpeanTa no MecTy XUTENbCTBA;
> nony4yaTb MHGOPMAUMIO O pa3mMepe TeKy-
Len 3aJ0NXKEHHOCTH, AaTax U pasMmepax
cAenaHHbIX U NPeACToALWMX NnaTexen (kak
MWUHUMYM OAUH pa3 B Mecsal, — 6ecnnaTHo);

T depepanbHbIv 3akoH oT 21 aekabps 2013 r. Ne 353-d3 «O noTpebutensckom kpeauTe (3aime)»; 3akoH Poccuiickon degepaumm ot
07 deBpans 1992 r. N2 2300-1 «O 3awumTe npae notpebuTenein», cT. 16; Kopgekc Poccuiickon ®egepaumm 06 agMUHUCTPATUBHBIX MPaBo-
HapyweHmsx ot 30 gekabps 2001 r. N2 195-®3, cT. 14.8. ECvt KpeauTHbIN forosop 3akntoyeH ao 01 vions 2014 r., To cneayeT pykoBoa-
cTBOBaTbLCA cyaebHoM npakTukon (B yactHocTH, cM. MHdopmaumoHHoe nucbmo Mpesunanyma BAC PO ot 13 ceHTsabps 2011 r. N2 146)

www.ruscourt.info, www.consultant.ru



> becnnaTHO nony4yaTb MHbOPMAaLUIO O NPO-
CPOYEHHOW 3a40MXEHHOCTU He No3aHee
CeMW JHeV C JaTbl ee BO3HUKHOBEHMS;

> MoOAABaTh UCK K BaHKY MO MeCTy XUTENbCTBA;

> TpeboBaTh, 4TOOLI HeyCToMKa 3a Hapy-
LWeHne yCnoBUn gorosopa Obinia He Bbilwe
36,5% ronoBbIxX.

BaHk He umeeT nNpaBa

> bpaTtb nnaTy 3a paccMoTpeHUe AOKY-
MEHTOB 3aeMLMKa UIN OLLEHKY ero
KpeamMTocnocobHoCTY;

> CTaBUTb YCJIOBMEM Bblauyun KpeauTa noa-
nucaHue Spyrux 4OroBOpPoB Unv npnobpe-
TeHWe ApYyrux ycnyr, ecyiv 3aemMLumnK He gan
Ha 3TO MMCbMEHHOTO COornacus B 3asBJIEHUY;

> GpaTb NnaTy 3a AencTBus, TpebyeMble OT GaHKa
M0 3aKOHY UMM HYXHble TONIbKO BaHKy;

> 6paTb NnaTy 3a onepaymm no 6aHKoBCKOMY
CYeTy, OTKPbLITOMY ANs BbIMNONHeHUsi 0bs3a-
TeNbCTB MO KPeauTy;

> B O4HOCTOPOHHEM MOPSAKE MeHATb Tapudbl;

> BO3/laraTb Ha 3aeMLMKa PUCKU 3aAePXKKU
nnaTexewn Yyepes Apyrue opraHnsaumu, npe-
Ly-CMOTPEHHbIE KPeAUTHbIM JOTOBOPOM;

> 6e3aKLenTHO CMUCbIBaTb MPOCPOYEHHYIO 3a-
LOMKEHHOCTb C TEKYLLMX CHETOB 3aeMLLMKa
0e3 ero npeABapuUTENbLHOIO COrnacus;

> orpaHuM4YMBaTh LOCPOYHOE MOralleHuUe;

> TpeboBaTb HEMeAIeHHOro BO3BpaTa
KpeauTa, eciv JOXoA KNneHTa
CyL,EeCTBEHHO CHU3UIICS.

OT KpeamrTa MOXHO 0TKa3aTbCs A0 ero noayyeHus
NN BePHYTb JOCPOYHO 6e3 caHKLMii BaHka.

NMpaBuna noraweHns KpeauTa

o He gonyckaTb Mpocpoyek nnaTexemn.

9 KoHTponupoBaTb cocTosiHME Kpepu-
Ta, XenaTenbHO noakntoyYnTh SMS-
yBeLOMITEHUS.

9 Coobuwate GaHKy aKTyanbHble KOH-
TaKTHblE JaHHblE.

9 He I'IPEKpaIJJ,aTb BbiMaaTbl NO er,D,I/ITy
B ‘-Ipe3BbI‘-IaVIHbIX cmyau,mnx; (o] I'IpO-
6nemax c onnaton oba3aTeNnibHO NUCh-
MeHHO npeaynpeanTb DaHK.

YTO HY)KHO y4ecTb

9 Korpa KpeauT noratieH, xenatesibHO
nony4nTb 00 3TOM cripaBKy OT GaHka.

@ Mpu oT3biBE NNLEH3UN (BAHKPOTCTBE)
OaHka HeobxoAMMO NpoJonXaTb Bbl-
nnaTbl No KpeauTy. Bca nHdpopmaunsa
— Ha canTe AreHTCTBa Mo CTpaxoBa-
HUIO BKJTAQAOB WWW.asV.org.ru.
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CTtpaxoBaTb KpeauT
no Heo6GxoaMMOCTM

Mo 3aKkoHy O NOTpebuTensckom KpepuTe
3aeMLUMK MMeeT MpaBo BbIbMpPaThL CTPaxo-
BYIO KOMMaHWIO CaMOCTOsITeNIbHO, U BaHK
B TaKOM ciyyae obsizaH NpefocTaBuTb eMy
KpeauT Ha Tex Xe ycnoBusx (ecnu BblOpaH-
Has CTpaxoBasi KOMMaHWs COOTBETCTBYET
KpuTepuam baHka).

3aeMLuMK BrpaBe W OTKa3aTbCs OT CTPAxo-
BaHWs (Kpome CTpaxoBaHWUA 3anora) ao 3a-
KJTIOYEHUNS KPEeAUTHOrOo fJoroBopa 6es caHk-
UM cO CTOpOHbI BaHka. B cnyydae oTkasa
CTaBKa Mo KPeamuTy MOXET CTaTb BhiLUe.



YTO HY>XHO y4ecTb

Npu noTepe BO3MOXHOCTU
BbinJlayMBaTb Kpegur

o Coobuwntb B BGaHK O CNOXMBLLENCS 9 ObpaTUTLCSA 38 KOHCYNbTaLMEN K OPUC-
CUTyaLmm, NocTapaThes 4OrOBOPUTL- TaMm U1 creymnanmcTam o 3almTe rnpas
€S 0 pecTpyKTypusauum gonra. notpeburenen.

9 [poBepuTb ycnosus goroeopa cCTpa- @ J)KanosaTtbca B baHk Poccum, prHaHco-

XOBaHUS (eCn1 OH CONPOBOXAAET Kpe- BOMY oMbyncmeHy, obpaliaTbcs B cyf,
[UT): BO3MOXHO, TeKylias cutyauus B Cny4ae HeobOCHOBaHHOro oOTKasa
SIBNSIETCS CTPAXOBbIM Cly4YaeM. OaHKa pecTpyKTypupoBaTb JOAM MUAU

HapyLueHusl UM AoroBopa.
9 3anpocnTb B pasHbix GaHkax npeasno-

XeHusi No pedUHAHCMPOBAHUIO [ONra,

YTOObI BEIOPaTL Hanbonee BbIrOgHOE.

OnutenbHas NpocpoYKa Nno KpegnTty MOXeET NPUBECTUN K TOMY,
@ yTo BaHK nepepnact Jonr KoNnekKTopckomMy areHTCTBy.

3aemMwWMK MMeeT NpaBo

> TpeboBaTb OT KOMINEKTOPOB AENCTBUN B paMKax MpaBoOBOro rnons.

> He nyckaTb B JOM HUKOTO, KpoMe CyAeOHbIX MPUCTaBOoB.

> OBpaTUTLCA K IOPUCTaM, CNeLManu3npyowmMmcs Ha NnpobnemHbix Kpeautax. Mpu yrposax u Ha-
cnnum — obpalatbes B nonnumio. O HapyLweHUsaX CoO CTOPOHbI KOMNEKTOPOB coobwaTthb B baHk
Poccuun.

KonnekTtop o6s3aH

> MpepcraButbes (PUO, LOMKHOCTL, KOHTaKTbl OpraHM3aLnmn — 3aeMLLMK JOJIKEH MPOBEPUTD
NaHHble).

> MoaTBepAUTL CBOU MONHOMOYUS (JOKYMEHTbI O Nnepeaaye fonra).

> He 6ecnokounTb 3aeMuimka B HOYHOE BpeMmsi.

> He NpyMeHsITb N0 OTHOLLEHMIO K 3aeMLUNKY HACUIIbCTBEHHbIX AEACTBUN.

Cpok 1CKOBbIX TpeboBaHMi No gonram coctaenseT 3 roga. Cpok MCKOBOW AaBHO-
CTU1 MO KPpeamTy HauMHaeTCs ¢ AaTbl HeynnaTbl obs3aTensHoro nnatexa (Mpaxaax-

ki kogekc Poccuinckon depepaumm, cT. 200). ITOT CPOK «OOHYNSAETCA», eCN
rnocne 3Tol AaTbl 3aeMLUMK BbileST Ha KOHTAKT C KPEAUTOPOM MM Noracui 4acTb AoNra.



NMopyunTtenb 6epeT ob6aA3aTenbCcTBa
Nno KpeauTty Ha ceobs

CornacHo 3akoHy' mopy4uTenb HeceT Ta-
Kylo XXe OTBETCTBEHHOCTb nepep HGaHKoM,
Kak 1 3aemwumk. Koraa 3aemMwpmk nepecra-
eT norawatb KpeguT, Bce obsizaTenbcTBa
no BbinNyaTe Jofira NpuvHUMMaeT Ha cebs

nopyuutenb. OfHaKko Ha Hero He pacrnpo-
CTPaHSETCs 3alUMLLEHHbIN CTATyC NoTpebu-
Tens, Tak Kak hakTM4ecknum notpedburenem
ycnyr B JaHHOM CJly4ae OCTaeTCsi 3aeMLUMK.

Mpw oT3bIBE NULEH3MM (BaHKPOTCTBE) baHka HeOBXOAMMO NPOJOXKATL BbIMNa-
Tbl Mo KpeauTy. Mocne oT3bIBa NULEH3MM Yy BaHka HeobxoAMMO NpojonXaTh

BHOCUTb MAaTeXM Mo KpeauTy COrNacHO peKBM3UTaM U rpadurKy no JoroBopy.
PekBM3UTLI NNaTexer MoryT ObITb M3MeHeHbl BpeMeHHOW agMUHUCTpaumen baHka
(KOHKYpCHbIM yrnpaBnsiolwmm). Mocne NPUHATUS peLueHns o baHKPOTCTBE UNU TUKBU-
Jaumm 6aHKa Jonru nepefatoTcs HOBOMY KpeauTopy. O cMeHe KpeanuTopa, HOBbIX pek-
BM3UTaxX A4Jif NnaTexen 1 nopsake noralleHus KpeamTa 3aeMLMKY AOMKHbI COOOWMUTb
B NMUcbMeHHON popme. KBUTaHLMM O NepedyncineHnmn cpeacTs HEOOXOANMO COXPaHSATD.
Bcto nHdopmaumio o npouenype 6aHKPOTCTBa BaHKa HYXXHO OTCIeXMUBATb Ha canTe AreHT-
CTBa Mo cTpaxoBaHuio BkNagos (ACB) www.asv.org.ru B pasgene «JInkBmaaums 6aHKoOB».

Mpun opopmneHun KpeauTa B Mara3mHe crnefyeT y4UTbiBaTb

> KoHcynbTaHT B MarasuHe AONXeH paccymTaTb
NOJIHYIO CYMMY 0/ra C y4eTOM MPOLIEHTOB.
Ee Hy)XHO COMoCTaBUTb C LieHOW Belum Ge3
KpeauTa, a TakXe ¢ COGCTBEHHBIM MeCYHbIM
[OXO0M;

> Kak NpaBuo, MarasuHbl He JaloT BO3MOX-
HOCTb BbIOpPaTh BaHK 1 CPaBHUTDL YCIIOBUS,
JaloT MeHee KBannULMPOBaHHYIO KOHCYNb-
Tauuio Mo KpeauTy, Yem B BaHKe;

> HY>XHO OTHECTUCb BHUMATENIbHO K NpeaJioxe-
HUAM O paccpouke n «0% 3a KkpeguT».

3To MOXeT BbITb Kak peanbHas pekinaMmHas
akums (koMneHcaums NpoLeHToB baHka
3a CYET CKMAOK KJIMEHTY), Tak U HEBbITOAHbIN
KpeauTHbIN oroBop ¢ 6aHkowm;

> Mo 3aKOHY? B CJlyyae BO3BpaTa ToBapa He-
Haasiexallero KayecTea, NnpMobpeTeHHOro
3a cyeT KpeauTa, npogasel, obs3aH Bo3Bpa-
TUTb YMNaYyeHHbIe Mo KPeaUTHOMY JOrOBOpPY
CyMMbl (OCHOBHOW JONT, MPOLEHTLI 1 Apyrve
nnaTexwu).

MpepnoxeHne pecTpyKTypmU3aLmnm 3afofixKeHHOCTU, ONpOoTeCcTOBaHMe ee pasme-
pa 1nu HanpasneHue Xanoobbl B rocylapCcTBEHHYIO CTPYKTYPY 3@ fIeHbIM MOXeT

ObITb MOLIEHHNYeCTBOM. [JONIXKHUKY MOTYT ObITb MpefnoxXeHbl elle bonee
obpemeHuTeNbHbIE 3aiMbl (YUepe3 BeKcens 1 np.), UCNosb30BaHbl ero KoOHhUAeHUManb-
Hble AaHHble. Mo 3aKoHy NepeBof fOMra Ha ApYyroe MLLO MOXET NPON3BOAMUTHLCS TONIbKO

C cornacus KpeauTopa.

' TpaxpaHckmi kopekc Poccuiickon depepaumm, cT. 361-367.

2 3akoH Poccuiickoit ®egepauun ot 07 pespans 1992 r. N2 2300-1 «O 3awmTe npae noTpebutenemn».



PocnoTpebHapsop www.rospotrebnadzor.ru

3ALNTA > lopUANYEecKMe KOHCYNbTaumm

I'IOTPEEI/ITEJ'IEI7I > nposejeHne NpoBepok
> TpeboBaHWe K hMHAHCOBOW OpraHn3aLmm ob ycTpaHEHUN HapyLIeHUI
> NpefcTaBneHne MHTePecoB NoTpebuTens B cyae

BaHk Poccum www.cbr.ru
> NpoBefieHVe NPOBEePOK
> TpeboBaHWe K HGMHAHCOBOW OpraHmn3aLmMm 00 yCTpaHEeHUN HapyLIeHNU

MoTpebuTenbckme opraHmusaumum
> lopuanYecKmne KoHcynbTaumm
> NpeAcTaBleHne MHTEPEeCoB NoTpebuTens B cyae

ACB (AreHTCTBO MO CTPaxoBaHUIO BKAA0B) WW\W.asv.0rg.ru
> peanusauus npouenypbl 6aHkpoTcTBa OaHKOB
> CTpaxoBble BO3MeLLeHNs No BKIajam

durHaHCOBbIV oMbyacMeH (ynonHoMoueHHbIN) finomb@arb.ru
> focynebHoe yperynvpoBaHume crnopa ¢ hMHaHCOBOM opraHv3aumen

Cyp, No MecTy XWUTenbCTBa
> yCTaHoBMeHve (akTa HapyLWweHWs 3aKoHa WY AoroBopa
> B3blCKaHWe B Monb3y notpebutens cymmbl yuiepba, wrpada, HeycTonkn

OAC (bepepanbHas aHTUMOHOMOMNbHAas cyxba) www.fas.gov.ru
> npeceyeHvie HefOBPOCOBECTHOW peKnambl

OpraHbl MECTHOTO caMoynpaBneHns (MyHULMNaNUTETbI)
> KOHCynbTMpoBaHue n cyfebHas 3awmTa

Xo4YymMmory3Har.pod

Co3paHo B pamkax KoHTpakTta FEFLP/QCBS-4.4 «MeponpusTtus, obecneunsatowme
VHGbOPMUPOBaHME OBLLECTBEHHOCTM O Pa3fiMYHbIX acnekTax 3aluThbl Npas
notpebuteneit prHaHcoBbIX ycnyr» MpoekTa «COAeNCTBUE MOBbLILIEHUNIO YPOBHSA
GUHAHCOBOW FPaMOTHOCTN HaceNeHns U Pa3BUTUIO hUHAHCOBOro obpasoBaHus

B Poccurckon ®epepaumnmn» MuHdpuHa Poccum 1 BcemmnpHoro 6aHka.



